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REFLEX FORM - INTERVENTIONS 
Before any intervention: 

 Note the color of the LED and refer to the instructions below. 
 Contact the maintenance team responsible for the protected equipment. 
 Use a thermal camera, as the phenomena detected by E-PREDICT may not be visible to the 

human eye. 
 Ensure you have the appropriate equipment for working on energized systems. 

HDSN disclaims all responsibility if the intervention is not carried out in accordance with applicable 
legal and safety regulations. 
 
After each intervention : send an e-mail to sav@hdsn.fr with :  

 Serial number of the E-PREDICT (the number is inside the QR code of E-PREDICT) 
 The led color 
 The issue/default 

 
E-PREDICT - LED STATUS INDICATOR 

IF THE LED IS RED 
 
WHO SHOULD BE NOTIFIED ?  CONTACT (tel/e-mail) :  
 
WARNING: An electrical fault has been detected. 
 
An alarm is active. The detected fault may worsen if not addressed. 
 

 Get a thermal camera and immediately correct the identified fault. 

Once the corrective action is completed, restart E-PREDICT. The LED should return to its normal solid 
or blinking green state. If the LED remains red, the issue persists and requires further investigation. 
 
IF THE LED IS OFF 
 
WHO SHOULD BE NOTIFIED ?  CONTACT (tel/e-mail) :  
 
The status LED is off, indicating that E-PREDICT is not powered. 
 

 Check the electrical connections and restore power. 

Upon restarting, the LED should return to solid or blinking green. If not, the issue persists and further 
intervention is needed. 
 
IF THE LED IS ORANGE 
 
WHO SHOULD BE NOTIFIED ?  CONTACT (tel/e-mail) :  
 
Blinking orange: apply the procedure of the TechSpec (fan blocked). 
Fixed orange: E-PREDICT is not operational. 

• Verify that the ambient temperature of the protected equipment does not exceed 70°C. 
• If the issue persists, contact HDSN support at sav@hdsn.fr, providing the installation number. 

IF THE LED IS SOLID OR BLINKING GREEN  
 
E-PREDICT is operating normally. No action required. 
 


